
Contact us 
 
 
East Hartford Office: 
Otis Elevator Company 
242 Pitkin Street 
East Hartford, CT. 06108 
Serving customers in Hartford, Tolland, Windham, New London and Middlesex counties, plus 
town of Meriden. 
 
 
Account Manager - Matthew D. Reichin 
Phone:  860-290-3355 
Fax:  860-353-6894 
E-Mail:  matthew.reichin@otis.com 
 
Service Manager - Steve DiDato 
Phone:  860-290-3329 
Fax:  860-353-6825 
E-Mail:  steve.didato@otis.com 
 
Collections Manager - Kelly Alexander 
Phone:  860-290-3317  
Fax:  860-660-3772 
E-Mail:  kelly.alexander@otis.com 
 
Business Development  Manager - Steve Lonsdale 
Phone:  860-290-3316 
Fax:  860-353-6947 
E-Mail:  steve.lonsdale@otis.com 
 
General Manager - Pete Augustine 
Phone:  860-290-3328 
Fax:  860-660-6447 
E-Mail:  peter.augustine@otis.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Shelton Office: 
Otis Elevator 
1 Enterprise Drive, Suite 205 
Shelton, CT.  06484 
Serving customers in Litchfield, Fairfield and New Haven counties with exception of Meriden. 
 
 
Account Manager- Anthony (Tony) DiMatteo 
Phone:  203-944-0160 x14 
Fax:  860-353-6825 
E-Mail:  anthony.dimatteo@otis.com 
 
 
Collections Manager - Kelly Alexander  
Located in East Hartford 
 
 
General Manager - Greg Neurath 
Phone:  203-944-0160 x 22 
Fax:  203-944-0358 
E-Mail:  greg.neurath@otis.com 
 


